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TRADE ONLINE TOUCHPOINTS

EXTRANET

Instant access to
customer guidelines,
trade policies,
processes and
webforms.

BA Travel Partner Connect

Self-management of
distribution details
enabling access to
British Airways and

Iberia net fares
products.

Agency HUB

SALESHUB

Management of
Corporate Rewards
programme on
behalf of Corporate
customer including
redemption of Points
for FFP Cards.

Corporate HUB

Register and connect
with NDC.

NDC Registration

Entry point for all
NDC topics:
Access to all NDC
information
Help Desk
Known Issues
API functionality
Communications

NDC Comms HUB

Online option for
non-urgent queries
available to our
managed trade
partners with
24 hours SLA.
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https://ndc.ba.com/home
https://www.britishairways.com/travel-partner-connect
https://iag-portal.force.com/AgencyHub
https://iag-portal.force.com/CorporateHub
https://ndc.ba.com/start/ndc-registrations

TRADE VOICE TOUCHPOINTS

Voice support with
prioritisation for our
managed trade
partners for both pre
& mid travel queries.

GENERAL

Voice supportfor
all trade partners for
both pre & mid travel

queries.

*Except China, Hongkong, & Japan. Go-live in Q3 2024.

Voice support for
queries not available
online via our APIs
that require offline
servicing.

Group booking
related queries and
support.

Varies by region
L g
Check BATPC

@ UK, UsS, EU, ZA

SPECIALIST

Dedicated Marine
desk designed to

support specialist
Marine & Offshore
travel agents.

Integrated support
and service for the
dedicated team
specialised to
support.
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